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Gartner Says PC Market in Western Europe Declined 4 Per Cent in Fourth Quarter of 2013 
 

PC Market in Germany, France and UK Showed Single-Digit Decline in Fourth Quarter of 2013 
 
Egham, UK, 6 February 2014 — PC shipments in Western Europe totalled 14.7 million units in the fourth 
quarter of 2013, a decline of 4.4 per cent compared with the same period in 2012, according to Gartner, 
Inc. (see Table 1). 
 
All PC segments in Western Europe decreased. Mobile and desktop PC shipments declined 6.5 per cent 
and 0.3 per cent, respectively. PC shipments in the professional PC market declined 1.7 per cent, while 
the consumer PC market fell seven per cent in the fourth quarter of 2013. 
 
"Shipments for traditional PCs (desktops and mobile PCs) in 2013 decreased 14 per cent, but the rate of 
unit decline is moderate across geographies — which could indicate that the impact of tablets 
cannibalising PC sales in mature markets is fading," said Meike Escherich, principal research analyst at 
Gartner. "Additionally, large numbers of professional PCs running on Windows XP remained in use, and 
the corporate market has been increasing its PC replacement — making up for a weak consumer PC 
market." 
 
In the fourth quarter of 2013, HP remained the No. 1 PC vendor in Western Europe. HP, Lenovo and Asus 
strengthened their positions in the PC market at the expense of Samsung and Toshiba. "The battle for the 
fifth place was fierce," said Ms Escherich. "Apple and Dell were very close in volume terms, but Apple won 
the No. 5 position in the fourth quarter of 2013 with double-digit growth in both the mobile and desktop PC 
markets. Apple has a strong presence in the consumer PC market, while Dell's presence in the enterprise 
is strong. "If demand for business PCs is stronger than consumer PCs, we may see the ranking change 
next quarter," added Ms Escherich. 
 
"Holiday sales in Western Europe were primarily dominated by tablets and mobile devices," said Ms 
Escherich. "However, hybrid devices and lower cost notebooks could spur growth in 2014." 
 
Table 1 
Western Europe: PC Vendor Unit Shipment Estimates for 4Q13  
Company 4Q13 

Shipments 
4Q13 Market 

Share (%) 
4Q12 

Shipments 
4Q12 Market 

Share (%) 
4Q12-4Q13 
Growth (%) 

HP 3,236,035 22.1 3,294,730 21.5 -1.8 
Lenovo 1,949,840 13.3 1,744,816 11.4 11.8 
Acer Group 1,793,693 12.2 1,752,479 11.4 2.4 
Asus 1,453,007 9.9 1,721,250 11.2 -15.6 
Apple 1,300,501 8.9 1,004,100 6.5 29.5 
Others 4,938,749 33.7 5,826,258 38.0 -15.2 
Total 14,671,825 100.0 15,343,633 100.0 -4.4 

Note: Data includes desk-based PCs and mobile PCs, including X86 tablets equipped with Windows 8, but excludes Chromebooks and other 
tablets. 
Source: Gartner, February 2014 
 

United Kingdom: PC Market Continued Single-Digit Decline in Fourth Quarter of 2013 
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PC shipments in the UK totalled 2.9 million units in the fourth quarter of 2013, a decrease of 6.7 per cent 
compared with the same period in 2012 (see Table 2). 

Mobile shipments declined 10 per cent, while desktop PC shipments were flat, in the fourth quarter of 
2013. Both the consumer and professional PC markets declined, with demand from consumers decreasing 
11.7 per cent and demand from businesses falling 1.2 per cent. 

"The upgrade of professional desktops on Windows XP provided momentum in the fourth quarter of 2013, 
with four of the top five vendors in the professional PC segment seeing year-on-year growth," said Ranjit 
Atwal, research director at Gartner. 
 
Despite a shipment decline in the fourth quarter of 2013, HP grew its market share and remained in the 
No. 1 position in the UK PC market. It increased its lead in both the consumer and mobile PC segments. 
For the first time, Lenovo moved to the second place ahead of Dell. Lenovo's expansion in the consumer 
PC segment allowed it to take its share above nine per cent and cement its place in the top five consumer 
PC vendor rankings. Toshiba and Apple were the strongest performers in the quarter, with strong 
professional and consumer PC market growth. 
 
Similar to other Western European countries, the UK PC market saw strength in a market that had 
exhibited double-digit declines during the past few years. "We expect that the PC market in the UK will be 
smaller and stabilise at a lower level," said Mr Atwal. 
 
Table 2 
United Kingdom: PC Vendor Unit Shipment Estimates for 4Q13 
Company 4Q13 

Shipments 
4Q13 Market 

Share (%) 
4Q12 

Shipments 
4Q12 Market 

Share (%) 
4Q12-4Q13 
Growth (%) 

HP 644,837 22.3 676,490 21.8 -4.7 
Lenovo 343,438 11.9 325,941 10.5 5.4 
Dell 313,916 10.8 334,287 10.8 -6.1 
Toshiba 289,857 10.0 243,765 7.9 18.9 
Apple 283,400 9.8 223,700 7.2 26.7 
Others 1,021,454 35.3 1,300,245 41.9 27.3 
Total 2,896,901 100.0 3,104,428 100.0 -6.7 

Note: Data includes desk-based PCs and mobile PCs, including X86 tablets equipped with Windows 8, but excludes Chromebooks and other 
tablets. 
Source: Gartner, February 2014 

 
France: Lenovo Moved to No. 3 Position in a Declining PC Market 
 

PC shipments in France totalled 2.4 million units in the fourth quarter of 2013, a decrease of 1.7 per cent 
compared with the same period in 2012 (see Table 3). 
 
"For the sixth consecutive quarter the PC market in France showed a decline, but this decline was less 
steep than in the UK and Germany during the fourth quarter of 2013," said Isabelle Durand, principal 
research analyst at Gartner. Both the consumer and professional PC markets decreased — at 0.5 per cent 
and 3.1 per cent, respectively. 
 
Shipments of desktop PCs did better than mobile PCs in the fourth quarter of 2013. The mobile PC market 
accounted for 63 per cent of total PC shipments in France, with volumes decreasing 4.9 per cent. Desktop 
PCs increased 4.5 per cent year-on-year, thanks to continuous demand for desktop PCs from the 
corporate and education segments. The end of Windows XP support also had an impact on PC 
replacements in the fourth quarter of 2013. 
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Despite the weak performance of mobile PCs, ultramobiles represented 20.6 per cent of all mobile PCs 
shipped in the fourth quarter of 2013. A variety of new ultramobile devices, such as two-in-one, hybrid 
models, and Windows 8 tablets, were introduced during the quarter. 
 
In the fourth quarter of 2013, HP remained the PC leader in France despite a decline of 11 per cent year-
on-year. HP managed to reduce the decline further by achieving strong sales of mobile PCs in the 
consumer market. Lenovo had another strong quarter and was the fastest growing vendor of the top five 
PC vendors in the fourth quarter of 2013, growing 54 per cent year-on-year. Lenovo moved to the No. 3 
position in the fourth quarter of 2013, thanks to strong mobile consumer PC sales (at 103 per cent growth) 
and professional desktop PC sales — which achieved 100 per cent growth. Acer returned to growth thanks 
to strong sales of desktop PCs. Asus experienced a double-digit shipment decline in the fourth quarter of 
2013 and, despite high demand for the Transformer Book T100 hybrid model, it has focused its efforts on 
the tablet market. 
 
"We expect ultramobiles will continue to drive growth in the mobile PC market," said Ms Durand. "Through 
2014 we also expect PC refreshment in the professional PC segment will continue." 
 
Table 3 
France: PC Vendor Unit Shipment Estimates for 4Q13  
Company 4Q13 

Shipments 
4Q13 Market 

Share (%) 
4Q12 

Shipments 
4Q12 Market 

Share (%) 
4Q12-4Q13 
Growth (%) 

HP 556,341 22.6 625,007 25.0 -11.0 
Asus 339,289 13.8 428,323 17.1 -20.8 
Lenovo 331,001 13.5 215,213 8.6 53.8 
Acer Group 329,039 13.4 243,546 9.7 35.1 
Dell 229,461 9.3 273,190 10.9 -16.0 
Others 673,776 27.4 714,921 28.6 -5.8 
Total 2,458,907 100.0 2,500,200 100.0 -1.7 

Note: Data includes desk-based PCs and mobile PCs, including X86 tablets equipped with Windows 8, but excludes Chromebooks and other 
tablets. 
Source: Gartner, February 2014 

 
Germany: PC Shipments Declined in Fourth Quarter of 2013 but No Change in the Top Five Vendor 
Ranking 
 
PC shipments in Germany totalled 3.2 million units in the fourth quarter of 2013, a decrease of 5.6 per cent 
compared with the same period in 2012 (see Table 4). 

Both mobile and desktop PC shipments declined seven per cent in the fourth quarter of 2013. Consumer 
and professional PC demand declined 10 per cent and one per cent, respectively. 

"The Windows 8.1 launch during the quarter had no impact on PC volumes, but its improvements against 
Windows 8 may encourage some new operating system adoption among business companies in the next 
12 months," said Ms Escherich. 
 
Despite a decline in PC volumes in the fourth quarter of 2013, Lenovo remained in the No. 1 position in the 
German PC market. This vendor took the lead in both the home and the mobile PC segments. HP 
maintained its lead the in the professional and desktop PC segments, achieving 22 per cent growth in 
sales of business PCs. Acer and Asus have maintained their No. 3 and No. 4 positions and decided to put 
their focus on the tablet market. Acer has established a strong position in the Chromebook market, while 
Asus has built a good reputation in the tablet market. "PCs are still strategic products for both companies, 
but gaining market in this segment is no longer their primary concern," said Ms Escherich. Fujitsu 
remained in the No. 5 spot while Dell ranked No. 6 in the fourth quarter of 2013. 
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"In Germany, the PC market has seen an improvement from the double-digit declines that occurred in the 
first half of 2013 and the 14 per cent decline in the third quarter of 2013," said Ms Escherich. "This means 
that we could reach the end of the PC-installed base readjustments that began two years ago. Going 
forward, we will see more PC purchases driven by demand for ultramobiles. At the same time, the 
refreshment of professional PCs will continue throughout the year, driven by Windows XP replacement." 
 
Table 4 
Germany: PC Vendor Unit Shipment Estimates for 4Q13  
Company 4Q13 

Shipments 
4Q13 Market 

Share (%) 
4Q12 

Shipments 
4Q12 Market 

Share (%) 
4Q12-4Q13 
Growth (%) 

 Lenovo  551,439 17.0 585,470 17.1 -5.8 
 HP  475,913 14.7 445,771 13.0 6.8 
 Acer Group   452,708 14.0 434,942 12.7 4.1 
 Asus  303,889 9.4 335,236 9.8 -9.4 
 Fujitsu  242,065 7.5 235,778 6.9 2.7 
 Others  1,213,176 37.5 1,393,420 40.6 -12.9 
Total 3,239,190 100.0 3,430,617 100.0 -5.6 

Note: Data includes desk-based PCs and mobile PCs, including X86 tablets equipped with Windows 8, but excludes Chromebooks and other 
tablets. 
Source: Gartner, February 2014 
 

About Gartner 
Gartner, Inc. (NYSE: IT) is the world's leading information technology research and advisory company. 
Gartner delivers the technology-related insight necessary for its clients to make the right decisions, every 
day. From CIOs and senior IT leaders in corporations and government agencies, to business leaders in 
high-tech and telecom enterprises and professional services firms, to technology investors, Gartner is a 
valuable partner in more than 13,000 distinct organizations. Through the resources of Gartner Research, 
Gartner Executive Programs, Gartner Consulting and Gartner Events, Gartner works with every client to 
research, analyze and interpret the business of IT within the context of their individual role. Founded in 
1979, Gartner is headquartered in Stamford, Connecticut, USA, and has 5,800 associates, including more 
than 1,450 research analysts and consultants, and clients in 85 countries. For more information, visit  
www.gartner.com. 
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