Z—

QUWIC Orga Systems.

QU WIRELESS INNOVATIONS CENTER

4 1] choice for real-time charging and billing

Press Release 12-2010

Customer-Driven Applied Research targeting Qatar and the Gulf Region
The QU Wireless Innovations Center (QUWIC) Collaborates with Orga Systems

Paderborn (Germany), Doha (Qatar), 23 March 2010: The QU Wireless Innovations Center
(QUWIC), and Orga Systems, #1 choice for real- time charging and billing, announced the
signing of a memorandum of understanding (MOU) agreement to collaborate in wireless R&D
activities targeting Qatar and the Gulf Region. QUWIC has chosen Orga Systems as a partner
because it believes that Orga Systems’ expertise in wireless billing technologies and value
added services can enable QUWIC to test and introduce innovative service concepts and

applications in Qatar and the region.

Valuable solutions for wireless operators

QUWIC is a unique innovations center focused on enabling the wireless/telecom ecosystem in Qatar
and in the Gulf region by conducting applied research, championing technology development, offering
technical consulting services, and supporting technical training activities. Dr. Adnan Abu-Dayya,
Executive Director of QUWIC said: “We are excited to partner with Orga Systems who has a strong
experience and long history in delivering convergent billing and value added solutions to global
wireless operators. This is in-line with QUWIC'’s strategy to build global R&D partnerships that can

deliver value to QUWIC and its partners”.

Real time as key for customer satisfaction

Orga Systems delivers convergent real-time billing platforms, real-time charging and billing
applications and real-time dynamic policy management, allowing for customers’ flexibility to define
service usage and account control parameters. These enable operators to provide the same service
offers to all customers and supports them in a standardized manner while minimizing internal
operating costs and improving important customer satisfaction. Orga Systems enables these
personalized services in real-time, thus strengthening operators’ competitive edge.

“We are excited to be chosen as a leading research partner by QUWIC to deliver value to QUWIC and
its partners. We believe that this cooperation underlines the importance of real-time charging and
billing for future wireless applications. Furthermore, the involvement indicates Orga Systems' future

commitment to the region and it's expansion,” says Mr Ramez Younan, CEO Orga Systems.

The Memorandum of Understanding Agreement has been signed in Rome by Dr. Adnan Abu-Dayya,
Executive Director of QUWIC, and Mr. Giovanni Pierozzi, Managing Director of Orga Systems ltaly.
The signing ceremony was attended by Dr. Lucio Rispo, Strategic Research Director of the Qatar

Science and Technology Park, and other executives from QUWIC and Orga Systems.
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Notes to editor:

About QUWIC

QUWIC is an applied research and development center founded in Qatar by Qatar University in
Collaboration with the Qatar Science & Technology Park to leverage the use of emerging wireless
technologies in creating solutions to various business challenges.

QUWIC was founded with the objective of filling the existing gap in the region for institutions focusing
on applied research and solutions delivery.

QUWIC has signed partnership agreements with many global technology partners in Italy, Germany,
Taiwan, and others.

QUWIC has strategic objectives in the areas of capacity building, innovations leadership, and in
becoming a virtual R&D center for local partners. It aims at developing local human capital through

creating the suitable environment, as well as sustainable work opportunities

For further information about QUWIC, please contact

Aziz Louksah +974 5736001, aziz@wagifartcenter.com, info@quwic.com

About Orga Systems

Orga Systems — #1 choice for real-time charging and billing.

Orga Systems has gained highly qualified expertise in real-time charging and billing. Orga Systems
focuses on real-time based solutions for customer billing and administration in mobile
telecommunication services. It sets important milestones for the industry regularly to further expanded
its leading position.

Orga Systems’ high-performance database, InCore is currently the fastest data technology worldwide
with regards to access speed. Mobile operators need future-proof billing systems which offer clear
service and cost benefits. The fully convergent real-time billing platform OPSC Gold guarantees their
profitable growth.

For further information about Orga Systems please visit www.orga-sytems.com
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