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Awards 

Attensity once again listed in “KMWorld’s 

100 Companies That Matter in 

Knowledge Management”  
 
Kaiserslautern, Germany, March 3, 2011 – For the fifth time, Attensity 

– a provider of Enterprise Customer Experience Management solutions – 

has been named one of the world’s most important companies in the field 

of knowledge management. Attensity has maintained this title by once 

again earning a spot on the prestigious “KMWorld’s 100 Companies that 

Matter in Knowledge Management” list.  

 

The list, compiled annually based on discussions with users, experts, ana-

lysts, providers as well as customers and employees, is presented in the 

March issue of KMWorld Magazine, the USA’s leading publication on 

knowledge management. Companies included in the list are considered 

trend-setters in the knowledge management sector.  

 

Attensity provides its customers with an integrated suite of Customer 

Experience Management software applications. The solutions are pow-

ered by semantic technologies that allow organizations to listen, analyze, 

relate and act on information trapped in the unstructured text of multi-

channel customer conversations. The comprehensive suite of applications 

draws from a wide array of sources, including social media (Twitter, fo-

rums, blogs…), call center notes, e-mails and customer surveys, to name a 

few. As a result, customers experience relevant, effective, fast and positive 

one-on-one interactions with companies, resulting in increased loyalty 

and satisfaction. 

 

http://www.kmworld.com/Articles/Editorial/Feature/KMWorld-100-Companies--That-Matter-in-Knowledge-Management-74019.aspx
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 “We are extremely pleased to have yet again earned a spot on the 

KMWorld list.  Making the cut only proves that Attensity is a worldwide 

leader in knowledge management and semantic technologies. We will 

stay our course when it comes to providing innovative Customer Experi-

ence Management applications,” assures Dr. Stefan Wess, General Manag-

er of Attensity Europe GmbH. 

 

About KMWorld: 

KMWorld is a leading information provider serving the knowledge, doc-

ument and content management markets. KMWorld informs more than 

45,000 subscribers about components, processes and related success 

stories. KMWorld is published by Information Today, Inc. 

www.kmworld.com   
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About Attensity Europe 

Attensity Europe GmbH offers its customers an integrated application 
suite for customer experience management. Its software solutions are 
based on more than 20 years of project experience, in-depth knowledge 
of the industry and semantic technologies that allow companies to carry 
out relevant interactions with their customers effectively, quickly and 
positively through all channels. The product range includes multi-channel 
management and knowledge management software solutions for all ser-
vice-oriented activities. It includes Attensity360 for monitoring and ana-
lyzing social media in 16 languages and from over 75 million sources. 
Attensity has more than 500 installations and 220,000 users around the 
world. Attensity Europe GmbH is part of Attensity Group, which is head-
quartered in Palo Alto, California.  
 
www.attensity.com 
 

Contact Attensity: 
 
Martina Tomaschowski 
Attensity Europe GmbH 
Europaallee 10 
67657 Kaiserslautern 
Germany 
Tel.: +49 631 303 5503 
Mobile: +49 170 233 7849 
E-mail: martina.tomaschowski@attensity.com 
 
Attensity Europe GmbH is a limited liability company registered in Germany.  
Registered office: Europaallee 10, 67657 Kaiserslautern 
Registered number: HRB 30711 
Managing Directors: Dr. Peter Tepassé, Dr. Stefan Wess 
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