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IBM AWARDED HIGHEST DISTINCTION FOR 
CHANNEL SATISFACTION AND EXECUTIVE 
LEADERSHIP 
VARBusiness magazine's Annual Report Card yields five category 
and sub-category awards to IBM; CMP Channel Group honors 
IBM's Donn Atkins as their Channel Executive of the Year  

The IBM Corporation (NYSE: IBM) has been recognized by solution-
provider partners and readers of CMP Technology’s VARBusiness for the 
outstanding satisfaction levels that it provides to them and has been 
lauded in this publication’s Annual Report Card (ARC) award program. 
Based on the results of a survey spanning over 5,000 channel partners, 
IBM received ARC awards for Advanced Desktops & Workstations 
(Intellistation), Data and Information Management software (IBM DB2 
version 9 for Linux, Unix and Windows), Storage Management Software 
(IBM Tivoli Storage Manager product family), as well as Web/SOA 
Infrastructure & Integration Software (IBM WebSphere Application 
Server.)  IBM also won a sub-category award for Support and Partnership 
in the Entry Level Server Category (IBM System x.)  

At the August 15th awards ceremony held at the CMP Channel Group  
XChange ‘06 Conference in St. Louis, CMP Channel Group President, 
Robert Faletra also announced that Donn Atkins, general manager of IBM 
Global Business Partners was being honored with the CMP's Channel 
Group’s top executive distinction, Channel Executive of the Year.   Mr. 
Faletra explained "The 2006 Channel Executive of the Year award is 
about leadership. It is about a person who leads by example, who drives 
business innovation in the channel to new heights and who has the 
courage to stand up for his convictions. We are pleased to present this 
award to IBM's Donn Atkins.  He is an individual who strategically 
manages his company’s worldwide partner business and has tremendous 
influence in forging the future of IBM’s large and diverse partner 
community”. 

This is the second year that a panel of Channel Group executives and 
editors at VARBusiness and CRN has jointly selected an industry leader 
to receive the Channel Executive of the Year award.  Among the criteria 
used to evaluate the candidates were partner satisfaction, the strategic 
importance of the channel to that company, the executive's standing 
within their organization and the executive's ability to drive change. 
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IBM has been a continuous recipient of CMP Channel Group awards over 
the past three years.  Since 2004, it has received 17 overall category 
ARC awards and 24 CRN Channel Champion Awards.  In addition, IBM 
has been the overall Channel Champion for two consecutive years.  
"These awards reflect our Business Partners' appreciation of IBM's 
consistency, in contrast to some other vendors, as well as our array of 
partner programs and innovative product and services offerings," said 
Donn Atkins, general manager, IBM Global Business Partners.  "It's clear 
that our partners value all our efforts to earn their loyalty."   

Now in its 21st year, the VARBusiness ARC Awards recognize 
outstanding partner programs in 19 product and service categories 
including desktop computers, servers, storage management, Internet 
application server software and networking hardware.  

Research for the VARBusiness Annual Report Card was conducted by 
Bernett Research Services, a Boston-based data collection company, and 
Answers Research, the Solana Beach, Calif.-based market research and 
consulting firm. 

Weitere Informationen zu IBM finden Sie unter: www.ibm.com/de/pressroom 
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