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Mobile maintenance solution

for SAP PM

About Weidmiller Interface GmbH
& Co. KG

You can recognise a successful company by the
intelligent way it handles its resources. And the best
advertisement of this is how it deals with maintenance.
Because, if managed correctly, it is possible to
minimise machine downtime, which reduces costs and
gives the company an additional competitive
advantage. Weidmliller Interface GmbH & Co. KG uses
the SAP PM module for maintenance purposes and
realised very early on, just how much optimisation
potential it contained. The aim was to move away from
protracted processes and unnecessary paper lists to a
quicker mobile solution. At its location in Detmold, the
global market leader in industrial connectivity employs
around 1,850 people and deploys several hundred
production machines and systems.

Piecework printing of papers

All things come to an end ... except paper lists from
SAP PM. Working with SAP PM means printing lists of
orders, distributing them, then starting all over again.
With several hundred machines and systems to
maintain, it is easy to imagine the mountains of paper
being generated at the end of the month. Then there
are the long processes and unnecessary waiting times.
Because as soon as the employees have processed
an order, they have to go back to the maintenance
office to collect another. This is compounded by the
difficulty involved in contacting the employees, the

complex way the orders are allocated and
acknowledged, and the considerable administrative
costs.

Something had to change

Weidmliller recognised the enormous optimisation
potential and launched a project. The requirements:
the analog SAP order processing system had to be
replaced with a mobile, digital, solution for
smartphones. The crucial factor: there must be no
changes to the SAP standard! The process of
allocating orders to the employees should be quicker
and simpler, and it should also be possible to process
orders on the late and night shifts when no-one was in
the office.

Once the requirements had been defined, the next step
was to select the systems. “As far as we were
concerned, Membrain was the only option,” says
Maintenance Manager Jens Langmann. “The company
has a logical concept and no changes are made to
SAP. There’s also no need for any additional SAP
modules.”

Making SAP
mobile with
MembrainPAS

e Reduced machine and
system downtime
e Mobile use of all SAP

standard functions
e High-speed, error-free
operation
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Improving the “Mean

Time To Recover”
(MTTR)

When it came to setting objectives, Weidmdller set the
bar very high. The app had to be able to process all
maintenance flows and allow fast, error-free, mobile
operation. It was also necessary for the processes to
continue working in the SAP PM standard. In other
words, there’s no more paperwork, better staff
contactability, and short, efficient processes.

Four testers from the electrical and mechanical
maintenance teams put the mobile version of the SAP
PM flows through its paces. They tested the
notifications, orders, acknowledgements, damage
catalogue and material postings from and to SAP PM,
among many other things. Simple, quick operation was
a key factor. Following a successful test phase, the app
was released for operation. “We can already see how
much time we're saving,” says Jens Langmann. The
PM orders are sent straight to the employees’
smartphones which they can use to process everything
from start to finish - no more paper, no more
administrative activities, and most important of all,
quick response times when machines break down.
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"It is remarkable how much time we save now. The PM orders go
immediately to the smartphones of employees and they can
process up to Brushing all yourself - no more paper, no
administrative activities and above all fast response times in
machine failures. "

Jens Langmann, head of maintenance at the Weidmdiller Group
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MOBILE MAINTENANCE WITH SAP PM

FAST FACTS MEMBRAINPAS PM

e Reduced machine and system

downtime

e Mobile use of all SAP standard

functions

e No more printed order lists SAP® Certified

e Simple to operate

e Positive effect on the key performance
indicators (MTTR)

e Short response times

e Quick, error-free operation:
notifications, orders, acknowledgements,
damage catalogue and material postings
from and to SAP PM, etc.

e No changes required in SAP

e No additional SAP modules

e Massive savings in terms of
unnecessary processes and paper

e Rapid response to events such as
downtime, malfunctions, etc.

e On-site availability of real-time data,
history, documentation, etc.

e Encompasses all standard functions in
freely configurable processes

Integration with SAP NetWeaver® > Auftrage verteilen ~
> Auswertungenlstatistikenm /
X )2
~_ %>

< Q’
B MembrainRTC _SSS w

Server

PM-Auftrage anzeigen, anlegen, bearbeiten
Ruckmeldungen (Zeiten, Mengen, Material...)
Ersatzteillagerverwaltung / Bestandsfuhrung

YV VYV

Good communication skills. The SAP-certified technology of the MembrainRTC server (Real Time
Connector) transfers all data, error-free, in and out of SAP.

@ Simple modelling of customer-specific

functions and processes

e Hardware-independent

e Online/offline from the same mould
e Optional multi-backend-capable, etc.
e Optional Multi-Backend-fahig etc.

www.membrain-it.com



All of the named products, company names and trademarks are the property of the respective companies and are protected by copyright.

Subject to technical modifications.

© Membrain GmbH
Hauptstralle 1
82008 Unterhaching

Microsoft Partner

Silver Application Development

-

Headquarter

Membrain GmbH
Hauptstralle 1

82008 Unterhaching

Tel.: +49 (0) 89 /520 368 0
info@membrain-it.com

Office Stuttgart

Membrain GmbH
LeitzstralRe 45

70469 Stuttgart

Tel.: +49 (0) 711 490 66 220
info@membrain-it.com

WACHSTUMS:
CHAMPION
2016

IN KOOPERATION MIT statista E

MEMBRAIN

IT Technology

Office Rhein / Ruhr
Membrain GmbH
Westfalendamm 98

44141 Dortmund

Tel.: +49 (0) 231 /5598 250
inffo@membrain-it.com

Office Hannover

Membrain GmbH
Hildesheimer Stralle 265-267
30519 Hannover

Tel.: +49 (0) 511/ 8759 2451
info@membrain-it.com

SAP Certified

Integration with SAP NetWeaver®

Office Rhein / Main
Membrain GmbH
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inffo@membrain-it.com

Office Berlin

Membrain GmbH
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12623 Berlin
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